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I.Ti( BAN NHAN DAN 	CONG HOA x A HOI CHU NGIIIIA VIET NAM 
TiNH THITA THAN HUE 	 Di)cl4p - Tv do - Hph phtic 

I HOACH 
CM cach hanh chinh nam 2016 ciia tinh Thira Thief' Hut 

(Ban hanh kern theo Quye't clinh sa,286QD-UBND ngayter /12/2015 
cria Uy ban nhan dan tinh) 

Thuc hien Nghi quy& s6 30c/NQ-CP ngay 08/11/2011 cila Chinh phi ve 
viec ban hanh Chuang trinh tong the cai cach hanh chinh (CCHC) nha nuac, 
giai down 2011 - 2020, Uy ban nhan dan (UBND) tinh ban hanh Ke hoach 
CCHC nam 2016, vai cac flux lieu, nhiem vi cu the sau: 

I. MVC TIEU 
1. Tap trung dao tao phat trien ngu6n nhan lvc, dam bao dOi ngil can b0, 

cong chirc, vien chirc có du nang lkrc, trinh dO va chuyen nghiep nham phic vi 
cho sir phat trien dm tinh. 

2. Ra soat chic 'fang, nhiem warn cac co quan chuyen mon cap tinh, cac 
co quan chuyen mon cap huyen, 100% cac co quan chuyen mon cap tinh, 
UBND cap huyen, UBND cap xa trien khai xay dung khung nang lvc, trinh dO 
chuyen mon phis hap vai vi tri viec lam de nghi BO NOi vv phe duyet. DOng 
thati, sap xep, to chirc lai b0 may dm cac co quan, don vi, dia phuong nham 
nang cao hieu lkrc, hieu qua hoat dOng ctla co quan hanh chinh nha nuot. 

3. Ra soat the cite ve to chirc, hoat &Ong oh co quan hanh chinh nha mrac 
O.  dia phuong; the the ve quyen tham gia, giam sat cua nhan dan d6i vai hoat 
dOng cila co quan hanh chinh nha nuac, nhat la trong viec ban hanh, thuc hien 
cac quy dinh, chinh sach theo Hien phap va phap luat dam bao he th6ng quan lY 
nha nuac trong sach, viing manh, hieu lvc, hieu qua. 

4. Nang cao chat luting giai guy& thit tic hanh chinh (TTHC) theo co the 
mOt dm., mOt dm lien thong tai cac co quan chuyen mon cap tinh, UBND cap 
huyen va UBND cap xa theo Quyet dinh 09/2015/QD-TTg ngay 25/3/2015 cila 
Thil tuong Chinh pill Nang cao mire dO hai long ve TTHC dm ca nhan, to chirc 
d6i vai skr phijc vi dm co quan hanh chinh va d6i vai cac dich vi do don vi su 
nghiep cong cung cap dat tren 80%. 

5. TTHC dugc cai cach theo huong don gian, a hieu va a thvc hien; cat 
giam va nang cao chat luting TTHC trong tat ca cac tinh vuc quan ly nha nuac, 
nhat la TTHC lien quan den nguai dan va doanh nghiep; 70% dich vi cong truc 
tuyen dat mirc dO ba va 30% dich vu cong trvc tuyen dat mire dO b6n tai ngtrai 
dan va doanh nghi.O. 

6. Tri6'n khai va thvc hin tot co the to chi, to chiu trach nhiem theo Nghi 
dinh se 130/2005/ND-CP ngay 17/10/2005 va Nghi dinh s6 16/2015/ND-CP 
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ngay 14/02/2015 cua Chinh phil. Ban hanh quy& dinh quy dinh mire chi dam 
bao cong tac CCHC nha nuac theo 'Thong tu so 172/2012/TT-BTC ngay 
22/10/2012 dm BO Tai chinh. 

7. Tiep tic tang cuong hieu qua Irng dung cong nghe thong tin (CNTT) 
trong cac co quan hanh chinh nha ntrOc thitc day CCHC va nang cao chi s6 mire 
d6 san sang ting dung cong nghe thong tin,(ICT Index) cila tinh. Tiep tic thvc 
hien va cai lien 5 phan mem dung chung nham phi' hop voi img dung trong cong 
viec tai cac dia phuang, don vi. Phan dau dat ty le 100% van ban dm cac co 
quan nha ntrac tir cap tinh den cap huyen duce luan chuyen ten moi truemg 
mang. 

8. Day manh viec ap dicing he thong quan ly chit luting theo TCVN ISO 
9001:2008 tai cac co quan, don vi; tier) tic trien khai de an "Xay dung va ap 
dung he thOng quan ly chit luting theo tieu chuan TCVN ISO 9001:2008 cho xa, 
phtremg, thi tan ten dia ban tinh", phan dau nam 2016 ap dung thOng nhat 
100% UBND cap xa. 

9. TO chirc kiem tra CCHC ten 30% s6, ban, nganh cap tinh, UBND cap 
huyen va UBND cap xa; nang cao hcm nfra cong tac to kiern tra CCHC tai s6, 
ban, nganh cap tinh va UBND cap huyen, cap xa. 

r 	10. Duy tri cong be') xap hang chi so cai each hanh chinh nam 2016 d6i vai 
cap huyen, cap so.  

11. Thuc hien CO hieu qua nam 2016 "Nam ky cuong trong Dang va co 
quan hanh chinh nha nuac"; nang hang chi so cai cach hanh chinh (PAR index) 
vao top dau cua ca nu6c; cai thien vi tri xep hang dm chi so quail tri va hanh 
chinh con (PAPI). 

12. Thuc hien dien rOng co the mot dm, mot dm lien thong hien dai tai 
UBND cap huyen theo Cong van so 5274/BNV-CCHC ngay 13/11/2015 dm B6 
N6i vu. 100% cap huyen clan tu trang thiet bi theo De an mau mot dm hien dai 
dugc UBND tinh ban hanh tai Cong van so 5178 /UBND-NV ngay 04 thang 
10 nam 2013. Trien khai thi diem thanh lap Trung tam Dich vu hanh chinh cong 
tai UBND thanh phO Hut, thi xa Huong Tra va huyen Phu LOc. 

II. NHItM VV CONG TAC CCHC 
1. Cai each the the 
- Doi mai, nang cao hieu luc, hieu qua cong tac xay (twig, tharn dinh, ban 

hanh van ban va thvc thi cac van ban quy pham phap lust (QPPL) tren dia ban 
tinh, tong tam la nang cao chat luting Ong tac xay chrng cac van ban quy pham 
phap lust nham dam bao tinh hop hien, hop phap, tinh Sing b6, cu the, kha thi. 
Chtl tong ban hanh cac co che, chinh sach nham cai thien manh me moil truing 
dau tu, kinh doanh, nang cao nang l‘rc canh tranh cap tinh, tao (Icing hrc phat 
trien kinh to - xa h6i cua tinh. 
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, 	- Tung btrac hoan thien he thOng van ban QPPL ve phan cong, phan 
cap quan 157 nha nuac teen cac linh vtrc gitra cac cap chinh quyen tai dia 
phuang; tnrac mat, hoan thien quy dinh phan ding, phan cap tren Firth vtrc 
quan 1S7 quy hoach; ke hoach va dau to phat trien; quan 13"/ doanh nghiep nha 
nuac; quan 1S,  cac hoot dOng sir nghiep, dich vu ding; giao thong van tai va 
ban quan 1S7 khu kink te, khu cong nghiep. 

- Tie]) tic ra soot cac loaf van ban QPPL do H6i dOng nhan dan (HDND), 
UBND cac cap da ban hanh dam bao pha hgp voi quy dinh dm Trung uang, loci 
1)6 niang quy dinh khong con pha hop hoac chOng cheo, trung lap, khong clang 
tham quyen; dieu chinh nhang quy dinh khong con pha hop thuc te, sira den, bO 
sung, hay 1)6, ban hanh moi cac van ban QPPL. 

- Nang cao chat luting kiem tra, ra soot, he thOng h6a van ban QPPL, d;ac 
bit tap trung vao viec ra soot cac van ban do HDND, UBND cac cap ban hanh 
voi cac quy dinh cila Hi'en phap nom 2013. Kier' nghi cu quan, nguoi co tham 
quyen xac dinh trach nhiem caa ca quan, nguoi da ban hanh van ban trai phap 
luat, gop phan nang cao chat luting, hieu qua ding tac xay dung va hoan thien he 
thOng phap luat. 

2. W cai cach thii tic hanh chinh 
- TO chirc ra soot, danh gia str can thiet, tinh hop phap, hop IS,  va hieu qua 

caa cac TTHC trong,pham vi quan 1S7 dm cac dun vi, dia phuong; ten,  ca so.  do, 
don gian hoac de xuat don gian hoa cac TTHC nrtYrn ra, khong can thiet de giam 
chi phi tuan thil TTHC; dam bao dan gian hoa thanh phAn hO sa, quy trinh giai 
quyet, cong khai minh bach trong qua trinh thuc hien. 

- Dinh l(S,  va dOt xuat to chirc khao sat, kiem tra viec thuc hien TTHC tai 
cac co quan, dan vi true tier) giai quyet TTHC cho cong dan, to chirc, doanh 
nghiep. Tang cuang cong tac thanh tra, kiem tra, 0am sat viec thuc hien cai 
cach TTHC. 

- Thuong xuyen cap nhat cac quy dinh TTHC mai ,do Trung uang ban 
hanh va thuc hien nghiem tac cac quy dinh TTHC thuOc tham quyen quyet dinh 
dm tinh a to chirc thuc hien chung, thong nhat ten dia ban tinh. Thisc hien day 
da viec cong bO, cong khai, minh bach TTHC theo quy dinh tren cac phuang 
tien thong tin dai chang va tai nui tiep nhan, giai quyet ho su lien quan den 
TTHC. 

- To chirc tot viec tiep nhan va xir 1S7 nhang phan anh, kien nghi,  caa t6 
chic, doanh nghiep va cong dan; tang cuang doi thoai,truc tuyen; tiep ttic duy 
tri boat d6ng c6 hieu qua Trang thong tin din tir ve "Tiep nhan, xir 1S,, phan anh, 
kien nghi caa to chirc, ca nhan". 

- Tang cuang trach nhiem phi hop gift cac ca quan c6 tham quyen, 
trach nhiem dm ngu6i dung dau cac cu quan, dun vi, dia phuong trong giai 
guy& TTHC cho to chirc va ca nhan. 
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- Nang cao chat luting giai quy& TTHC theo ca the mot cira, ca the mot 
cira lien thong tai cac sa, ban, nganh cap tinh, UBND cap huyen va UBND cap 
xa theo Quyet dinh 09/2015/QD-TTg ngdy 25/3/2015 dm Thu Wong Chinh 
huang vdo mvc tieu cai thiOn mai truang clan tu. Thuang xuyen ra soat, sira doi, 
b6 sung, bai bó danh mvc TTHC thvc hien ca the mot cira, mot cira lien thOng 
tai cac sa, ban, nganh cap tinh va UBND cap xa. Rd soat xay dung cac quy trinh 
lien thong trong link vvc cap giay chlYng nhan quyen sir dung dat va chinh sach 
nguai co cong. 

- Thvc hiOn khao sat lay 3'7 kien ve mirc d6 hdi long trong thvc hien co the 
mot cira, mot cira lien thong ten dia ban tinh theo Quyet dinh 469/QD-UBND 
ngdy 05/3/2015 cua UBND tinh nham nam bat nhu cau cua to chirc, ca nhan, 
doanh nghiOp a có nhitng giai phap cai thien chat luting cung cap dich vv hanh 
chinh cong va nang cao tinh than trach nhiem, thai dO phpc vu ding vv cua d6i 
ngii can b0, cong chirc, vien chirc. 

3. Cai cach to chirc bo may 
- Tip tvc ra soat chirc nang, nhim vv, quyen han, co cau to chirc cua cac 

ca quan hanh chinh, don vi sv nghiep cac cap, cac nganh theo Nghi dinh so 
24/2014/ND-CP va Nghi dinh s6 37/2014/ND-CP cua Chinh phu gan vai trien 
khai thvc hien Lust T6 chirc chinh quyen dia phuong; dam bac) tinh g9n ve to 
chirc b(15 may gall vai viec tinh gian bien the theo Nghi dinh s6 108/2014/ND-CP 
cua Chinh phil; tranh chtmg die() ve chirc nang, nhi0i vv, tham quyen; phat huy 
ca che phoi hop trong cac co quan, don vi theo Quy the lam viec cua UBND 
tinh; dam bdo cac co quan nhd nuac hoat dOng hieu luc, hieu qua. 

- Phan b6 bien the cong chirc hang nam, b6 sung tan the su nghiOp du 
phOng cho mot so don vi mai thanh lap hoac dugc giao nhiem vv; ra soat dieu 
chinh chi tieu bien the hanh chinh sv nghiep nam cho cac ca quan, don vi. 

- Trien khai thvc hiOn De an tinh gian bien the theo Nghi dinh so 
108/2014/ND-CP ngdy 20/11/2014 oh Chinh phu, nham bao dam ca eau hop 
1S/, giam dau m6i, b0 cap trung gian, giam hOi hop, tier) tic hoan thien ma hinh 
so quan 15T da nganh, da linh vuc. 

- Rd soat, hoan thien cac quy dinh va nang cao hieu qua, hieu lvc viec 
thvc hien phan cap ya ity quyen doi vai cac linh Arc quan 15,  nha nuOc; dOng 
thai, thvc hien tat cong tac thanh tra, kiem tra ya xir ly sau phan cap. 

- Tie') tvc cung c6, kien toan ca the mot cira, ca the mot cira lien thong 
tai cac so., ban, nganh cap tinh, UBND cAp huyen va UBND cAp xa theo Quyet 
dinh 09/2015/QD-TTg ngdy 25/3/2015 dm Thu Wang Chinh phit, chit tong xay 
di:mg cac quy trinh, quy the ph6i hop nham gid quy6t TTHC theo hating lien 
thong. Hodn thien ma hinh mot cira hien dai trien khai nhan r6ng tai tat ca cac 
huyen, thi xa, thanh ph6. 

- Tiep tic cai tien phuang thirc, guar' 1ST, 16 16i lam viec ya nang cao nang 
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luc va chat luting host dOng cua HDND va UBND cac cap trong viec guy& 
dinh, ban hanh nhitng chinh sach trong pham vi dugc phan cap, bac) dam quyen 
to chti, to chiu trach nhiem dm co quan dia phuang, phat huy vai trO giam sat 
cua HDND. 

- TO chirc trien khai Lust T6 chirc chinh quyen dia phucmg (co hieu lire tir 
ngay 01/01/2016) sau khi Trung uong ban hanh cac Nghi dinh, Thong to huang 
dan (lien quan den to chirc, txli may UBND cac cap ve s6 lugng Pho Chu tich va 
so luong thanh vien UBND). Hoan thanh viec phan loai don vi hanh chinh cap 
tinh, cap huyen; dia giOi hanh chinh cap xa nhim nang cao hieu luc, hieu qua 
quanlST hanh chinh nha nuac 6 dia phuong. 

4. Xay dung va fling cao chit luting d i ngil can bi), cong char, vien chic 
- Tip tuc phat huy vi tri, vai tro, trach nhiem cua nguad ding du co quan 

hanh chinh nha nuac cac cap trong ding tac cai each thir tuc hanh chinh theo Chi 
thi s6 13/CT-TTg ngay 10 thang 6 nam 2015 cira Thu Wang Chinh phu. Xay 
dung d6i ngii can b6, cong chirc, vien chirc co co eau hop ly, du trinh d'6, nang 
luc thi hanh cong vu, c6 ban 	chinh tri, tan tuy phuc vu nhan dan. 

- T6 chirc trien khai thuc hien De an xac dinh co eau rigach cong chirc, 
vien chirc gan vai vi tri viec lam trong cac co quan hanh chinh, don vi sir nghiep 
cua tinh theo Nghi dinh s6 36/2013/ND-CP va Nghi dinh so 41/2012/ND-CP 
cua Chinh phu (sau khi BO N'gi vu thdm dinh). Tnrac mat trien khai xay dung 
khung nang luc, trinh d6 chuyen mon phir hop vai vi tri viec lam tai cac so., ban, 
nganh cap tinh, UBND cap huyen, UBND cap xd de nghi BO N6i vu phe duyet. 

- Tie') tuc thuc hien tuyen dung can b0 cong chirc qua hinh thirc thi tuyen. 
Kien quyet thay the nhfing can b0, cong chirc thieu ban lTnh chinh tri, pham chat 
dao dim kern, khong du nang luc cong tac. Thuc hien the dO thi nang ngach theo 
nguyen tic canh tranh. 

- Ddy manh ding tac quy hoach, dao tao, b6i duang dOi nail can b6, ding 
chirc, vien chirc cua tinh CO trinh d6 chuyen sau ye chuyen mon, nghiep vu; chu 
trong dao tao,,b6i duang 1(5/ nang thuc hien cong vu cho ding chirc, vien chuc 
dap ung yeu cau phat trien nguon nhan luc co chdt luting, du nang hie xay dung 
va van hanh he th6ng chinh tri hieu qua. 

- Xay dung va thgc hien cac chinh sach ve viec thu but nhan tai, tuyen 
dung, quan 1ST, sir dung dOi ngli can b0, ding chirc darn bao du s6 luting, chAt 
luting dugc nang cao. Xac dinh cu the cac chirc danh va tieu chuan ding chirc 
phi' hop chirc nang, nhiem vu dugc giao lam co s6 xay dung ke hoach dao tao, 
tuyen dung, quy hoach, luan chuyen phi' hop. 

- Thgc hien tot eking tac danh gia, phan loai, khen thuang d6i vai can b6, 
cong chirc, vien chi:re theo quy dinh phap luSt. Viec danh gia, phan loai, khen 
thuang can b0, ding chdc, vien chirc phai theo cac tieu chi cu the, gin vai chat 
luting, hieu qua cong viec. 
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- Tang cueing kST cueing, ky luat hanh chinh, chin chinh le 16i lam viec, 
nang cao y thirc trach nhiem, nang cao hieu qua sir dung tiled gian lam viec trong 
cac co quan, don vi gan vai "Hoc tap va lam theo tam guang dao dire HO Chi 
Minh"; nang cao vai trO trach nhiem thu twang ca quan, don vi trong viec quan 
1ST, chi dao, dieu hanh cong viec, y thirc chap hanh 14 cueing, ky luat hanh chinh 
theo Chi thi s6 51/2012/CT-UBND ngay 28/12/2012 cua UBND tinh. 

5. Cal each tai chinh cong 
- Trien khai va thuc hien tot co the tu chu, tu chin trach nhiem theo Nghi 

dinh so 130/2005/ND-CP ngay 17/10/2005 d6i vai CAC co quan nha nuac va 
Nghi dinh s6 16/2015/ND-CP ngay 14/2/2015 d6i vai don vi su nghiep cong 
lap. Chuy'en mot se) don vi su nghiep cong lap sang boat dOng a loci hinh doanh 
nghiep. Ban hanh quy& dinh quy dinh mirc chi dam bao cong tac CCHC nha 
nuac theo Thong tu se) 172/2012/TT-BTC ngay 22/10/2012 dm BO Tai chinh. 

- Tiep tuc nghien ciru, ra soat, bai 1)6 hoac kien nghi bai 1)6 cac loci phi, le 
phi va cac khoan huy dOng (long gop trong than dan khong con phu hop, tien tai 
viec thgc hien cong khai hoa, minh bach hoa cac khoan thu chi de than dan Net 
va giarn sat. 

- Tich tuc chu dOng, van dung sang tao mo hinh ket hop nha nuac va 
doanh nghiep trong dau tu va quan 1ST, khai thac mot s6 cong trinh, du an tren 
cac linh vuc, nhat la linh vuc dich vu y te, giao dijc, dao tao, van hoa, the thao. 

6. V'e hi?n dai hoa nen hanh chinh 
- Tiep tuc tang cueing hieu qua img dung CNTT trong co quan nha nuac; 

phat huy hieu qua chi dao, diet' hanh qua moi truemg mang, phpc vu nguai dan 
va cac to chirc tot horn; thiic day CCHC va nang cao chi so mire do san sang ling 
dung CNTT (ICT Index) cita tinh theo Quyet dinh s6 24/2015/QD-UBND ngay 
18/6/2015 cita UBND tinh quy dinh ve viec img dung van ban dien ter trong boat 
dOng cua cac co quan nha nuac ten dia ban tinh. 

- Tiep tuc thuc hien va cai lien 5 phan mem dung chung nh'arn phit hop 
vai *Jig dung trong cong viec tai cac dia phuong, don vi. Tang cueing trao dOi 
van ban gift cac co quan hanh chinh dugc thuc hien duai dang dien ter, bao dam 
du lieu dien ter phuc vu hau het cac boat &Ong trong cac co quan. 

- Day math viec ap dung he thong quan ,1ST chit luting theo TCVN ISO 
9001:2008 tai cac co quan, don vi; tip tuc trien khai de an "Xay dung va ap 
dung N thong quail ly chat lam theo tieu chuan TCVN ISO 9001:2008 cho xa, 
phuang thi tan ten dia ban tinh", phan dau nam 2016 cong be) ap dung 100% 
UBND cap xa. 

- Tang cueing trach nhiem ph6i hop gifia the co quan co tham quyen, 
trach nhiem cua nguai dimg dau cac co quan, don vi, dia phuang trong giai 
guy& thil tuc hanh chinh cho to chirc, ca than va doanh nghiep. 

6 



Tip 41C to chirc hOi thi ding chirc, vien chirc ung dung CNTT trong ca 
quan hanh chinh nam 2016, to chirc dOi thoai true tuyen ten mOi tnrOng mpg 
gifta lanh dao tinh vai ca nhan, to chirc va doanh nghitp ten dia ban tinh tai 
chuyen muc "Trao doi va thao 	ten C6ng Thong tin din tir tinh 
(www.thuathienhue.gov.vn) dinh kS,  2 thang/lAn. 

- Thvc hitn din rOng ca cht mot cua, mot da lien thong hien dai tai 
UBND cAp buyer' theo Cong van so 5274/BNV-CCHC ngay 13/11/2015 dm BO 
NOi vu. 100% cap huytn dAu to trang thitt bi theo Dt an mau mot cira hitn dai 
dugc UBND tinh ban hanh tai Cong van so 5178 /UBND-NV ngay 04 thang 
10 nam 2013. 

- Xay dung Dt an thi ditm mo hinh Trung tam Dich vu hanh chinh cong 
tai UBND thanh phO Hut, thi xa Huang Tra va huytn Phu LOc. 

7. To chtic chi d#o, deeu hanh 
- Cac dan vi, dia phuong can dr cac dinh huang ve cong tac CCHC nha 

nuerc giai clop 2016-2020 oh tinh va tinh hinh thuc tien cua dan vi, dia phuang 
trien khai, xay dung ke hoach cai each hanh chinh phu hop voi don vi, dia 
phuang. 

- Tip Arc phat huy hitu qua cong tac tuyen truy'en CCHC theo Kt hoach 
se) 132/KH-UBND ngay 08/12/2015 cua UBND tinh; trong do, cha trong vitc 
vitc tuyen truyen ten cac phuang tin thong tin 

the 
chimg 	tinh va Trung 

ucrng dung ten dia ban ye Chuang trinh tong the CCHC nha nuarc, giai down 
2011-2020 va cac Kt hoach CCHC elm tinh, cac gucmg ditn hinh, cac mo hinh 
hitu qua ve CCHC... 

- Tit') tic trien khai vitc danh gia, xep loai chi se') cai each hanh chinh elm 
cac so, ban, nganh cAp tinh va UBND cac huyen, thi xa, thanh phO nam 2015, 
2016 theo Quytt dinh so"' 402/QD-UBND ngay 20/2/2015 cua UBND tinh. 

- Quy dinh trach nhitm nguai dung dau tong ca quan, don vi trong vitc 
trien khai va to chirc kiem tra, don doc kip thari vitc thtrc hien cac chit trtrong, 
bin phap ve CCHC.  nham nang cao nhAn thirc, y thirc chAp hanh, kST cuang, kST 
luAt trong ca quan nha nu6c ciia can bo, cong chirc, vien chirc ye CCHC trong ca 
quan, dan vi minh quan 1S/. 

- Tang cuong va thuc hien tot cong tac thanh tra, kitm tra, giam sat vitc 
thuc hien cong tae CCHC tai clan vi, dia phuang kip th42ri rut kinh nghitm, chi dao 
khac phv.c nhfing ton tai, ban che. 
(Cac nhiem vu, cong viec cu the thuc hien &roc xcic clinh tai Phu lyc kern theo) 

III. TO CHtfC TIFVC BIEN 

, 1. Cac so, ban, nganh cAp tinh, UBND cac huytn, thi xa, thanh pho can cur
Ke hoach nay va tinh hinh thus to eua dia phuang, dan vi, xay dkrng, ban hanh 
va trien khai thuc hitn Ke hoach CCHC nam 2016 dm dia phuang, dan vi, xac 
dinh rO nhitm vu trong tam, nhcing khau dOt pha, giai phap chu yeu, phan cong 
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TM. UY BAN NHAN DAN 
TICH 

to chirc thuc hien; dZing th6i, xay dung ke hoach nang cao chi so CCHC na'm 
2015, 2016 dm cap minh, nganh minh theo ket qua cong bo chi s6 cai each hanh 
chinh nam 2014 dm cac nganh, UBND cap huyen. 

2. Cac co quan, dun vi dugc giao chu tri xay dung cac a an, chucmg 
trinh, nhiem vu CCHC trong ke hoach, lap du town kinh phi thuc hien trinh 
UBND tinh phe duyet. 

3. So.  Noi vu co trach nhiem theo doi, don dc, ki6m tra cac dia phuong, don 
vi thuc hien Ke hoach nay, dinh kST tong hop, bao cao UBND tinh. 

4. Sb Tai chinh co trach nhiem chu tri, phi hop vOi cac co quan, don vi, 
dia phuong tham muu trinh UBND tinh phe duyet du toan kinh phi thuc hien ke 
hoach theo quy dinh. 

Trong qua trinh to chitc thuc hien Ke hoach nay, twang h9p CO vuong mac, 
phat sinh can sira doi, b6 sung nhfing not dung nhiem vu cu the, cac co quan, don 
vi chu Ong bao cao UBND tinh (qua So.  N0i,vg de tong hop) xem xet, quy& dinh, 
dieu chinh, 	sung cac nhiem vv va cac dieu kien bao dam can thief, thuc hien 
hieu qua va d6ng b"9./. 

Nguygn Van Cao 
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VV CV THE TRIEN KHAI CONG TAC CAI CACH HANH CHINH NAM 2015 
Quyet clinh sa015/QD-UBND ngayC thang 12 nam 2015 cila UBND tinh Thira Thien Hue) 

TT 
\''./1",..-____=v,e . 

in San phA .  CQ chit tri A Coquan phot lityp 
Kinh phi 
trien khai 

Thin gian 
haat' thinh 

don 	qm vu 

I. CAI CACH THE CHE 300.000.000 d 

1 

2 

Kim tra, ra soat van ban QPPL 

Thkrc hien Ke hoach so 90/KH-
UBND ngay 12/11/2012 dm UBND 
tinh v'e trien khai thi hanh Nghi Binh 
59/2012/ND-CP ngay 23/7/2012 cilia 
Chinh_phil 

K'e ho4ch kiem tra viec thuc 
hien van ban QPPL dm tinh 
nam 2016 
K8 hoach ra soat he thong 
hoa van ban QPPL dm tinh 
nam 2016  	-7- 
Ke hoach theo dOi tinh hinh 

hanh phap 10t dm tinh 
nam 2016 

Bao cao 

Sa Tu phap 

SO! Tu phap 

SO Tu phap 

SO Tu phap 

Cac sa, ban, nganh cap 
 

Cac sa, ban, nganh cap 
tinh, UBND cac cap 

so., ban, nganh cap 
tinh, UBND cac cap 300.000.000 tinh, 

tinh, UBND cac cap 

Cac sa, ban, nganh cap 
tinh, UBND cac cap Quy IV/2016  

dThang 

Thang 12/2015 

12/2015 

QuY II/2016 

3 
Nang cao hieu qua cong tac xay 
dung \TA ban hanh van ban QPPL 

Bao dam 100% van ban 
QPPL do HDND va UBND 
the cap ban hanh theo dung 
thAm quyen, trinh to 

Cac s'a, ban, 
nganh cap 

tinh, UBND 
cac cap 

Van phong UBND tinh, 
SO Tu phap Trong nam 

II. CAI CACH THU TUC HANH CHINH 500.000.000 d 

1 
Xay dung k'e hoach ra soat TTHC 
nam 2016 

K'e hoach ra soat TTHC,_. 
nam 2016 

, 	phap  a Tu tinh, UBND cap huyen 
Cac sey, ban, nganh cap 

Thang 12/2015 



2 

3 

4 

5 

- 	- 	- 	- 
Xay dung ke hoach kiem soat TTHC 
nam 2016 

Thgc hien ra soar van ban QPPL de 
thong ke, cong 136 • TTHC" 

x Trien khai cong tac kiem soat TTHC 
thuOc cac l'inh vtrc quan 1S7nha nuoc 
ten Ilia ban town tinh 

Day,manh to chirc thuc hien va tuyen 
truyen cong tic tiep nhan va xir 1S,  
nhfing phan anh, kien nghi dm ca 
nhan, to chirc y6 quy dinh hanh chinh. 

Ke hoach kiem soat TTHC 
nam 2016 

Cac Quyet dinh cong b6 
TTHC; 

TO chirc cac doan kiem tra 
thtrc t6 tai mot so sac ban, • 
nganh cap tinh, UBND cap 
huyen va cap xa 

100% 	cac kin nghi 	v8 
TTHC dm to chirc, ca nhan 
dugc giai guy& theo quy 
dinh 

So. Tu phap Cac soy, ban, n
,
&nil cap 

tinh, UBND cap huyen 

SO Tu phap 

SO Tu phap 

Cac sO, ban, ng
•
anh cap 

tinh, UBND cap huyen 

Thang 12/2015 

Trong nam 

Thang 11/2015 

Thubng xuyen 

Cac kr, ban, 
nganh cap tinh 

Cac sa, ban, 
nganh cap tinh, 

UBND cap 
huyen, cap xa 

SO Tu phap 

6 Co so du lieu TTHC dm tinh 

Nghiem thu De an va dugc 
dua tai cac sa, ban vao ap dling 

, nganh cap tinh, UBND 
cap huyen, UBND cap xa 

Sr Tu phap 
Cac so', ban, nganh cap 
tinh, UBND cap huyen, 

UBND cap xa 
500.000.000 die 

Kinh phi cua 
an giai doan 
2015-2016 

III. CAI CACH TO CHeC BO MAY HANH CIIIINH 1.936.000.000 d 

1 

Ice ho4ch kiem tra, danh gia tinh 
hinh to chirc hoat Ong dm cac co 
quan chuyen mon cap tinh, huyen 
nam 2016 

, 
Ke hoach kiem tra cong tac 
not vu nam 2016 

SO NOi vu Cac co quan lien quan, 
UBND cap huyen 

Cac  12/2015 

Tiep tuc ban hanh cac quy dinh vi 
tri, chirc nang, nhiem vu, quyen han 
va co cau 	to chirc cac co quan 
chuyen mon thu6c UBND tinh, 
UBND cap huyen 

	

quyen han va co cau 	to2 

Cac quyet dinh quy dinh vi  
tri, • chirc nang, nhiem vu, 

chirc cac co quan chuyen  mon cap tinh theo Nghi 
 	Binh so 24/2014/ND-CP 

SO Noi vu Cac sa, ban, nganh Trong nam 
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3 

Xay dung khung nang luc, trinh dO 
chuyen mon phi' hop voi vi tri viec 
lam tai cac so, ban, nganh cap tinh, 
UBND cap huyen, UBND cap xa de 
nghi BO Ni vu he" duyet. 

Cac quy6t dinh quy dinh vi 
tri, chirc !ang, nhiem vu, 
quy&I han va co cau 	to 
eh& cac co quan chuyen 
mon cap huyen theo Nghi 
dinh so 37/2014/ND-CP. 	 

Cac quyet dinh 

So.  NOi vu 

So NOi vu 

UBND cap huyen 

Cac so, ban, nganh cap „ A tinh, UBND cac cap 

4 

Tiep tuc ding co, kien toan thong 
nhat mo hinh mot ciza, mOt dma, 	lien , 
thong 	theo 	Quyet 	dinh 	so 
09/2015/QD-TTg dm Thu tu6rng 

 	Chinhphil 

Tip tuc trien khai mo hinh mot dm, 
mot dm lien thong hien dai tai 
UBND huyen Phu LOc, thi xa 
Huang Tra va thanh pho Hue 

5So .  

,..,c  ua guy& dinh sixa d8i, bo 
sung danh muc TTHC thuc 
hien theo co che mot dm tai 
cac so, ban nganh cap tinh 

Ca'c quyet dinh sirs d8i, b8 
sung danh muc TTHC thuc 
hien theo co che mot cua tai 
tai UBND cap 1114)/0. 

Cac de an thuc hien mot dm. 
lien thong hien dai. 

Cac so,,  ban, 
nganh cap tinh 

con lai 

Se' NM vu • • 

UBND huyen 
Phil LOc, thixa 
Huang Tra va 
thanh pho • Hue  

So NOi vu 

Cac so, ban, nganh cap 
tinh, UBND cac cap 

Van  pho 
, 
ng UBND tinh, 

Noi vu, So. ThOng 

	

, 	• 	A
n  	,. o 

	

tin va 	tho ngTruy 
1.936.000.000 d 

Trong nam 

Qu)',  1/2016 

Kinh phi trien 
khai giai doan 

2014-2016 

IV. XAY DUNG VA NANG CAO CHAT LUVNG DOI NGU CBCCVC 1.200.000.000 d 

1 

2 

Ke 	hoach 	dao 	tap, 	boi 	duang 
CBCCVC nam 2016 	

--,1,-. Trien khai K1 hoach dao tao, boi 
du'ang can b0, ding chuc xa giai 
doan 2013 - 2016 

A  Noi K hoach 

mcf cac lap dao 	tap 	C ac o tao, tap 
huan  

So 	vu 

. 
So' NO1 vu 

Cac co quan lien quan, 
UBND cap huyen 

Cac co quan lien quan , 
UBND cap huyen, 1.200.000.000 d 

Thang 12/2015 

Tron
g 

nam 
2016 
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3 
Ke hoach phan 136 bien chicons 
chire nam 2016 (sau khi co quyet 

 	dinh dm BO N6ivu)_.  
K6 hoach bien the cong chirc nam 
2016 

, 
Quyet dinh 

K6 hoach 

SO.  N'6i vu 

Sa N6i vu 

Cac ca quan lien quan, 
UBND cap huyesn 

Cac ca quan lien quan, 
UBND cap huy6n 

Quy 11/2016 
 

Quy 11/2016 

V. CAI CACH TA! CHiNH CONG 5.000.000 d 

2 

3 

Tip tic ra soat va kien nghi sira doi 
hoac bai b6 mot so loci phi, 16 phi 

Xay dung D6 an quy dinh mire chi de;i 
 	vai ding tac  CCHC teen dia ban tinh 

Tri6n khai ca the to chu, to chiu 
trach nhi6m theo Nghi 	dinh so 
130/2005/ND-CP ngay 17/10/2005, 
Nghi dinh so 16/2015/ND-CP ngay 
14/2/2015 dm Chinh phii. 

Cac quy6t dinh 

D6 an, Nghi quy6t, quyet 
dinh 

Cac quyet dinh giao quy6n us chi, SO 

SO, Tai chinh 

Tai chinh 

Cac soy, ban, nganh cap 
tinh, UBND cap huy6n 

Cac so, ban, nganh 
tinh, UBND cap huy'en, 

cac don vi su nghi6p 

5.000.000 d 

2016 
 

Trong nam 
2016 

Trong nam 
2016 

Trong nam 

VI. HIEN DIA HOA NEN HANH CHINII NHA NIfeiC 3.199.000.000 d 

1 

2 

3 

4 

Dam bao,giai phap ky thuat va ket nisi 
th6ng suot h6 thong mang di6n rong 
	WAN tinh 

Xay dung mo hinh cong soy din tir— 
cap tinh, cap huy6n, cap xa 

Tri6n khai hoan thi6n xac thuc tap ,  
trung cho 05 phan mem dung chung 

 	citatinh va cac phan mem irng dung 
Tie') tuc xay dung va quan ly co so' 
du WO ly lich to phap giai doan 
2012-2016 

rat c..a cac ca  quan hank  

chinh duge k6t nisi 

uyet  din h 
 

Quyet dinh 

&e„ ,f t qua cap nhat co so. du lieu  

1 va Truyen 
thong 

Se( Thong tin 

thong 
SO Thong tin 

va Truyen 
thong 

Sa Tu phap 

SO. Thong tin 

va Truyen 9.000.000 

tinh, UBND cac cap 

Ca'c co quan lien quan , 
UBND cap huy6n 

Cac co quan lien quan, 
UBND cap huy6n 

SO Thong tin va Truy6n 
thong 

Cac so, ban, nganh cap Trong . 	. 390000000 d 

d 

nam 
2016 

Quy 111/2016 

Quy 11/2016 

Chuyen tie') 
nam 2015 
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Cac lop dao tao, tap huan; 
kiem tra ISO tai 15 Ca quan 

Cong bO he thOng quan lY 
eh& luting phi' hap tieu 
chuan ISO 9001:2008 

Ke hoach 

Quyat dinh dau to 

Xay dyng va dp dung he thong quan 
lY chat luting theo tieu chuan ISO 
9001:2008 6 75 xa, phuang, thi trail 
Dao tao, Tap huan, chuyen gia cua 
cac Ca quan HCNN tren dia ban 8 tinh; huang tan chuyen dOi phien 
ban ISO 9001:2015; ki6m tra ISO 

Tiep tic thtrc hien chuyen dOi sang 
9 he thorT quan ly chat luting theo 

tieu chuan ISO 9001:2008 

10 Ke hoach irng ding cong nghe thOng 
tin nam 2016 dm tinh 

--- 

11 Dau tu ca so.  vat chat trang thiet bi 
tai BO phan tiep than va tra ket qua 

Cac sic'', ban, nganh cap 
tinh, UBND cap huyen 

hoach va Dau tu 

UBND cac cap 

Cac sa, ban, nganh cap 
tinh, UBND cac cap 

SO Khoa hoc va Cong 
nghe 

Cac so., ban, nganh cap 
tinh, UBND cac cap 

Cac sic'', ban, nganh cap 
tinh, UBND cac cap 

Trong nam 
2016 

Trong nam 
2016 

Trong nam 
2016 

Trong nam 
2016 

Trong nam 
2016 

Thang 12/2015 

Trong,  nam 
2.000.000.000 d (tir nguon von 

str nghiep) 

Tip tic trien khai phan mem quan 
ly ho so. mot cua phien ban mai 

Xay dung, cai tao, nang cap try sa 
co quan hanh chinh Nha nuac 

Ap citing tai cac sO., ban, 
nganh va UBND cap huyen 

Cac huyen, thanh phO triL 
khai xay dung try sa lam 
viec cap huyen, xa 

Trien khai tai 75 xa, 
phu6ng, thi tran 

Van phong 
UBND tinh, 
SO Thong,  tin 

va Truyen 
thong__ 

Cac ca quan, 
UBND cac cap 

dugc ghi ke 
hoach 

SO Khoa hoc 
va Ong nghe 

SO Khoa hoc 
va Cong nghe 

Cac co. quan, 
dan vi da va 

chuan bi duot 
cong_nhan 	 

SO Thong,  tin 
va Truyen 

thong 

SO Tai chinh 

300.000.000 d 

500.000.000 d 

VII. CONG TAC CHi DA0 DIEU HANH VA TUYEN TRUYEN 

TO chirc danh gia chi so CCHC the ca 	• • COng b8 ket qua danh gia, 
quan chuyen mon cap firth, UBND xep loaf CCHC nam 2015 
cap huyen (PAR INDEX) 

SO NOi 
Cac sec ban, nganh cap 

tinh, UBND cac cap 

710.000.000 d 

60.000.000 d Quy 1/2016 
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2 

3 

A Xay dung ke hoach nang cao chi so 
CCHC cap tinh (PAR INDEX) 

C6ng bo ket qua dank gia, 
xep loai CCHC nam 2016 

Ke hoach 

Sa' NOi vv. 

So NOi vv 

Cac sa, ban, nganh cap 
tinh, UBND cac cap 

Cac ser, ban, nganh cap „ A 

tinh, UBND cac cap 

so., ban, nganh cap 
tinh, UBND cac cap 

60.000.000 d 

30.000.000 d 

Q4 IV/2016 

Sau khi co ket 
qua dm BO 

NOi vv 

Q113'711/2016 

Q4 111/2016 
-------------- 

Thuc hien chuong trinh nang cao Chi • 
so nang luc canh tranh cap tinh (PCI) 

- 	------ — 	- 	-- 

Xay dung dung Ke hoach nang 
• p cao nang luc canh tranh ca 

tinh nam 2016 

To chirc danh gia nam 2016 

, So Ke hoch 	Cac 
va Dan to 

Sa Ka hoach 
va Dau to 

Cac so, ban, nganh can ' 
tinh, UBND cac cap_ 

4 

5 

6 
---- 

7 

Xay dung cac ke hoach Ke 	hoach 	tuyen 	truyen 
CCHC nam 2016 cila tinh 

Sa Thong , tin 
va Truyen 

thong.  
Cac sO, ban, 
nganh cap 

tinh, UBND 
cac cap 

SO NOi vu 

,  

s& Noi vu,  
i B• 	U ND can ' 

huyen 

Dai Phat thanh 
-  Truyen hinh  

S Noi vu 12/2015 

Cac so, ban, nganh cap 
tinh, UBND cac cap 

SO NOi vv 

Cac so.nganh cap  ban, 	
A 

UBND cac cap 

Cac so., ban, nganh cap 
tinh, UBND cac cap 

Cac so., ban, nganh cap 
tinh, UBND cac cap 

So. ThOng tin va Truyen 
thong, SO NOi vv, So' 
Tu phap va don vi,dia 

co lien quan 

60.000.000 d 

100.000.000 d 

60.000.000 d 

Thang 12/2015 

Thang 01 nam 
2016 

Qu3',  111/2016 

Trong nam 
2016 

100% cac sa, ban, nganh, 
UBND cac huyen ban hanh 
Ke hoach CCHC nam 2016 
dm ca quan, don vi 	 
100% UBND cap huyen va 
cac 	phuOng, thi tan 
dugc to huan 
Xay dung ke hoach kiem tra 
CCHC nam 2016 
30% cac ,sa, ban, nganh, 
UBND cap huyen dugc 
UBND  tinh kiem tra ve 
cling tac CCHC 

Chuyen trang CCHC tren 
Dai 	, 	 A  Phat thanh - Truyen hinh  tinh

tinh 

x a, huan ve CCHC tinh, 

Dai Truyen thanh -  TH diaphucmg. phuong 

.:, 	, 	A 	,  Xay dung Ke hoach va to chuc tap 
• • 	 - 

Thuc hien kiem tra CCHC nam 2015 
- --- 

Xay dung chuyen trang, chuyen nivc 
CCHC tren Dai Phat thanh - Truyen • hinh tinh, Bdo Thira Thien Hue, cac 
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Duy tri va nang cao chat luong 
chuyen trang, chuyen muc,  CCHC 
tren song phat thanh va truyen hinh, 
boo viet 

-- - 

Chuyen nwc CCHC tren 
Bao Thira Thien Hue 

Tuyen truyan teen ha thong 
Dai Truyen thanh-Truyen 
hinh cac huyan, thi 
thanh ph6 Hue (09 dai) 

COng thong tin dien tit tinh: 
chuyen trang tuyen truyen 
CCHC, chuyen muc "Trao 
d6i va thao go" 

Thong tin tuyen truyan 
CCHC tren Trang thong tin 
dian tir cua mot so s& (03 
don vi) 

Bao Thira 
Thien Hue 

Sc Thong tin 
va Truyen 

thong 

Cong thong tin 
din tir tinh 

Se( Thong.  tin 
va Truyen 

thong, So. NOi 
vu, Say Tu 

phap 

Si Thong tin va Truyen 
thong, Sie NOi vu, Si 
Tu phap va dun vi,dia 
phucmg CO lien quan 

Cac so, ban, nganh cap 
tinh, UBND cac cap 

Dai Phan thanh va 
Truyen tinh tinh, So 
Thong tin va Truyen 
thong, So.  NOi vu, Soy 
Tu phap, Van pheng 

UBND tinh 

Soy Thong tin va Truyen 
thong, So. NOi vu, Si 

Tu phap 

40.000.000 d 

180.000.000 d 

40.000.000 d 

90.000.000 d 

Hang quy 

Trong nam 
2016 

Hang thong 

Hang thong 

7.850.000.000 d 

(Bang chic: Bay tfi tam tram nam mtrai trieu gong chan) 

Ving 
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